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Animals 
Animal Abuse/Cruelty .........................1004
Animal Bites ........................................1006
Animal Control Emergency Procedure ..1008
Dead Animals on or Along Roadway ....1012
Dog License Information .....................1014
Injured or Sick Dogs & Cats ................1018
Lost or Found Dogs .............................1020
Rabies General Information .................1022
Stray Cats ............................................1010
Wildlife Problems ...............................1024

Building & Safety, Code 
Enforcement and Planning
Abandoned Vehicles .............................1054
Accumulation of Junk Debris and Outside 

    Storage ............................................1056
Annexation Process ...............................1058
Building Inspections ............................1060
Building Permit Requirements & Fees ..1062
Commercial Land & Building Info .....1064
Community Development Block Grant   

(CDBG) ..........................................1066
Construction Debris ...........................1068
Demographics & Census Information ..1070
Demolition Permits ..............................1072
Electric Safety ......................................1074
Entertainment Permit ...........................1076
Family Day Care .................................1078
Fences .................................................1080
Film Permit .........................................1082
Fire Sprinkler System Permits ..............1084
Hillside Regulations .............................1086
Historical Preservations Ordinance .....1088
Illegal Signs ..........................................1092
Inoperable Vehicles ...............................1096
License Information .............................1098
Mosquito Abatement ............................1940
Parcel Numbers ...................................1100
Play Houses & Storage Sheds ...............1102
Property Maintenance ..........................1104
Question on Property Assessment ........1106
Rezoning Process .................................1108
Sign Ordinance ...................................1112
Site Plans .............................................1114
Solicitor's Permit .................................1116
Subdivision Procedures ........................1118
Swimming Pool Fences ........................1120
Swimming Pool Spa & Hot Tub Permits1122
Temporary Use Permits .......................1124
Trails in the City .................................1126
Tree Limbs & Electrical Lines ...........1968
Trees Located on City Property ............1972
Tree Work Requirements & Permits in Street 

Rights-of-Way ..................................1970
Use Permit ...........................................1134
Variance or Special Exemptions Permits.1136
Water & Sewer Hookup .......................1974
Zoning Ordinance Review ....................1140
Zoning Ordinance ...............................1142

Business Licenses 
Business License & Permits ...................1174
Home Based Business ...........................1090
License Information .............................1098

City Clerk, Voter Registration & 
Elections 
How to Obtain an Absentee Ballot .......1214
Passport Services ..................................1218
Polling Places .......................................1220
Voter Registration Requirements ..........1222
When are the Next Elections? ..............1224
Who are My Elected Officials? .............1226

City Council, Boards & 
Commissions 
Board & Commission Information .......1254
Contacting the Board of Supervisors ....1256
Election Information ...........................1258
General Information & How to Contact 

City Council Members .....................1260
 
City Information 
Bidder's List-How to Get On ...............1294
Budget Process .....................................1296
Cable Television ..................................1298
Citizen Claims ....................................1300
City Hours of Operation & Location ...1302
City of Rancho Cucamonga's Web Site .1304
Complaints About City Services ..........1306
City Volunteers ...................................1308
Postal Services .......................................1312
Questions on Property Taxes ................1106
Smoking Ordinance ............................1316
 
Community Services, Parks & 
Recreation 
Adult Coed Softball ............................1344
Adult Flag Football .............................1346
Adult League Basketball ......................1348
Adult Sports ........................................1350
Adult Volleyball ...................................1352
Bike Trail Information .......................1354
Children's Summer Day Camp

Program ...........................................1356
Community Centers ...........................1358
Community Special Events ..................1360
Dance Classes .....................................1362
Epicenter Special Events ......................1364
Family Sports Center ...........................1366
Field & Court Rental ............................1368
Film Permit .........................................1082
Fitness Classes .....................................1372
Mobile Recreation Unit ........................1376
Park Rules & Regulations ...................1378
Parks & Recreation Publications ..........1380
Playschool Services ...............................1382
RCPark.com ......................................1384
Reporting Park Vandalism or Repairs ....1386
Senior Citizens Activities, Programs, Services

 and Classes ......................................1388
Soccer .................................................1390
Softball Field Reservations ...................1392
Softball Registration .............................1394
Special Annual Events ...........................1396
Spruce Avenue Skate Park Facility .........1398
Summer Kid Explorer Program ...........1400
Teen Activities ....................................1402
Teen Center ..........................................1404
Teen Learning Center ..........................1406
Teen Recreation Activity Club .............1408

Tennis General Information .................1410
Trails in the City ................................1126
Trips and Tours ...................................1414
Volunteering in Recreation .................1416
Youth Athletic Programs .....................1418
Youth Basketball .................................1420
Youth Enrichment Services Program .....1422
Youth Roller Hockey ............................1424
Youth Softball .....................................1426
Youth Special Events ............................1428
Youth Sports Advisory Committee .......1430

Economic Development & 
Redevelopment 
Business Assistance ...............................1464
The Redevelopment Agency ................1468

Emergency Preparedness
Emergency Preparedness ......................1504
Evacuation ...........................................1506

Employment & Personnel 
Information 
Employment Application Procedure .....1544
Job Hotline ...........................................1548
Where to Get Employment
     Applications ....................................1550

  
Environment
Household Hazardous Wastes
     Disposal ...........................................1584
Recycling Centers ................................1588
Reduce, Reuse, Recycle .........................1590
Reporting Hazardous Material's Spill ....1592

Fire Department 
Arson ..................................................1624
Fire Department False Alarm Charge ...1626
Fire Department Services .....................1628
Fire Escape Planning for Business ........1630
Fire Exits ............................................1632
Fire Extinguishers .................................1634
Fire Safety Tips for Parents ..................1636
Fire Setting by Children .....................1638
Fire Sprinkler System Permits ..............1084
Fireworks ............................................1642
Holiday Fire Safety ..............................1644
Home Fire Escape Planning .................1646
How to Obtain Fire Reports ...............1648
Leaking Fire Hydrant ..........................1652
Regulations on Outdoor Burning ........1654
Safety Inspections of Businesses ...........1656
Storage Tank Permits ..........................1658
Tours of Fire Facility ............................1660

Housing
Community Development Block Grant

(CDBG) .......................................1066
Foreclosure Prevention ......................1696
Home Purchasing Programs ...............1698
House Weatherization Program for Low

Income & Elderly  ........................1700
Housing Assistance Programs .............1702
Public Housing & Section 8 Program ..1706



Messages marked with a teal-colored icon on the 
right side of the numbers have an associated FAX 
document, which you may request by following the 
prompt at the end of each recording. To go directly to 
the fax prompt while listening to the message, press 
the # key.

@ Your Service messages are also available online at 
www.cityofrc.com/atyourservice

Tips for Tenants & Landlords ...........1708

Library 
Adult Literacy .....................................1744
Automated Book Renewal System ......1746
Back to Basics ....................................1748
Children's Services & Programs ..........1750
Dial-up Library Catalog .....................1752
Donating to the Library ......................1754
General Information on the Public

Library ..........................................1766
Housecalls .........................................1756
How to Get a Library Card .................1758
Kidsmobile ........................................1762
Library Card Rules .............................1764
Library Hours & Location .................1768
Library Meeting Room Use Policy ......1770
Library Tours .....................................1772
Library Volunteers .............................1774
Library Website ..................................1776
On Line Databases .............................1778
Overdue Library Materials .................1780
Readers Circle ....................................1782
Technology Center ............................1784

Police & Public Safety 
Abandoned Vehicles ...........................1054
Bicycle License ...................................1816
Citizen Volunteer Program .................1818
Concealed Weapon Permits ...............1820
Crime Prevention for Businesses ........1822
Crime Prevention for Residents .........1824
Crime Prevention Program Info .........1826
DARE Program .................................1828
Detective Division Information ..........1830
Emergency Assistance ........................1832
Explorer Scout Programs ...................1834
Fingerprinting for Adults & Children .1838
Fireworks ..........................................1642
General Crime Statistics Information ..1842
Go-Peds ............................................1844
How to Report a Crime .....................1846
How to Report a Traffic Accident .......1848
Landlord - Tenant Disputes ................1852
Megan's Law ......................................1853
Missing Persons & Runaway Reports ..1854
Neighborhood Watch Programs .........1856
Obtaining a Police or Traffic Collision
     Report ...........................................1858
Parking Ticket Information ................1860
Personal Safety ..................................1862
Police Department General Info .........1864
Police False Alarms ............................1836
Property Viewing and Release
     Information ..................................1866

Reserve Duty Program .......................1868
Ride Along Program ..........................1870
Skateboard Regulations .....................1872
Stored Vehicle Registration .................1874
Temporary Use Permits for Special
     Events .........................................1876
Tours of the Police Facility ................1878
Traffic Cite Info (Sign Off ) ................1880
V.I.N. Verification ..............................1882
Vacation Patrol .................................1884
Vehicle Safety Check Point

 Information ..................................1886

Tree Limbs & Electrical Lines ..........1968
Tree Work Requirements and Permits in
     Streets Rights-of-Way ...................1970
Trees Located on City Property .........1972
Water & Sewer Hookup ....................1974

Reference/General
Fax Instructions ...................................1601

Senior Citizens & Handicapped 
Information 
Nutrition Programs for Senior
     Citizens ..........................................2036
Senior Citizens Activities, Programs,
     Services & Classes ..........................1388
Service for the Disabled ....................2040

Utilities 
Cable Television .................................1298
Electricity ............................................2076
Natural Gas .......................................2080
Telephone .........................................2082
Trash Collection ................................2084
Water & Sewer Hookup .....................1974

What's New
How to Use the System ......................2116
Listen to the Web ................................2777
New Messages ....................................2117

 
Public Works 
Corner Visibility ...............................1914
Current Street Improvement Projects ..1916
Development Review: Engineering .....1918
Easement Vacation .............................1920
Encroachment Permit: Excavation ......1922
Encroachment Permit: Special
     Exception ......................................1924
Encroachment Permit: State Highway
     Access ...........................................1926

Engineering Inspections ....................1928
Floodplain & Floodzone Info .............1930
Flooding from Rain, Runoff or Irrigation
     Ditches .......................................1932
General Engineering Information ......1934
Median & Streetscape Repairs ............1938
Mosquito Abatement ........................1940
Public Alleys ......................................1942
Railroad Crossings ............................1944
Reporting Park Vandalism or Repairs ..1946
Right-of-Way (ROW) Permits ............1948
Right-of-Way Permits: Drive Approach &
     Curb Cut ......................................1950

Rodent Control .................................1952
Sidewalk Repair on Private Property ...1954
Storm Drain Information ..................1956
Street Light Installation .....................1958
Street Light Malfunctions ..................1960
Street Sweeping ..................................1962
Traffic Signals ...................................1964
Traffic Signs, Pavement Markings & Curb

 Markings ......................................1966

@ Your Service
The City of Rancho Cucamonga

is

477-2777
www.cityofrc.com/atyourservice
24 hr. Automated Citizens Information System

Name (please print):
Address:
Telephone:
Best time to call:  AM       (8:00-12:00)         PM       (12:00-4:00)         (4:00-8:00)
Signature:

Your opinion counts.
Be heard.

Sign up Today!

Here's how it works:

A few times each year, we will call and ask you a few short questions about specific topics. 
Your responses will be tabulated and the results will be published in various city media.

If you want your opinion to count, fill out the information below and we'll make sure you 
will be included in our next survey!

Above information will not be sold or traded.



Thank  you  for  using  the  City's  Automated  Citizen  Information  System,             
@ Your Service.  With any touchtone telephone you can access over 200 informational 
messages.  The City of Rancho Cucamonga is committed to better serve its community 
through this system.  @ Your Service is available for you 24 hours a day, 7 days a week 
and provides answers to the most frequently asked questions about city services and 
other community resources. 

Other important numbers

Police - Fire - Medical Emergencies . . . . . . 	Dial  9 - 1 - 1
City Hall Main Number . . . . . . . . . . . . . .	 (909) 477-2700
Police Business Calls  . . . . . . . . . . . . . . . . .	(909) 477-2800
Fire Department Business Calls . . . . . . . . .	(909) 477-2770
Animal Shelter  . . . . . . . . . . . . . . . . . . . . . 	(909) 466-7387
City Yard  . . . . . . . . . . . . . . . . . . . . . . . . .	 (909) 477-2730
Library . . . . . . . . . . . . . . . . . . . . . . . . . . .	 (909) 477-2720

For a complete listing of all City telephone numbers please visit our website at 
http://www.cityofrc.com

How to Use the System

With any touchtone telephone you can access over 200 informational messages.  The 
City of Rancho Cucamonga is working to provide enhanced customer service for the 
community through this automated system, 24 hours a day, 7 days a week.  

Here are a few tips to assist you when using "@ Your Service":

You may enter a message number at any time.  If you access the wrong message,      
simply enter another message number.  You do not need to wait for the first 
message to finish.

On occasion, you may experience a busy signal.  Please hang up and wait a few 
moments before redialing.  

Have a paper and pencil ready to write down important information.

Please remember, you can talk with a City staff member during business hours 
(Monday - Thursday, 7:00 am - 6:00 pm) by dialing the City's main telephone 
number at (909) 477-2700.

1.

2.

3.

4.

  @ Your Service messages are also available online at 
www.cityofrc.com/atyourservice
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